Magellan Health Services and
ACMHA: The College for Behavioral Health Leadership present

Improving Outcomes in an Era of Health Care
Reform: The Need for Addressing Health Disparities

Thursday, June 30
2 p.m. = 3:30 p.m. Eastern (11 p.m. — 12:30 p.m. Pacific, Noon — 1:30 p.m. Mountain,
1 p.m. - 2:30 p.m. Central)

A webinar featuring:

Arthur C. Evans, Jr., Ph.D., commissioner of the Department
r of Behavioral Health and Intellectual DisAbility Services,
' Philadelphia
& Vivian H. Jackson, Ph.D., ACSW, LICSW, senior policy associate,
research faculty, National Center for Cultural Competence, Center for

Child and Human Development, Georgetown University

A major thrust of health care reform is its emphasis on clinical outcomes. As behavioral health providers and
systems administrators grapple with the challenges this brings, reducing disparities based on geography, race and
ethnicity, gender, and other known factors will be an important strategy for achieving this goal.

At the end of this webinar, participants will be able to:

Describe how reducing and eliminating health disparities is connected to improved clinical outcomes
List five types of disparities in behavioral health care

Describe the difference between individual and organizational cultural competence

Describe the links between cultural and linguistic competence, quality care, and addressing disparities
Develop an action to take within their own organization to improve cultural and linguistic competence

Who should attend this webinar?
Behavioral Health Providers, including Peer Specialists
Systems Administrators
Others who are interested in this topic

Register for this FREE webinar on June 30
CE credit information

For more information, contact Tom Lane at
TLane@MagellanHealth.com.

This webinar is co-sponsored by Magellan Health Services and
ACMHA: The College for Behavioral Health Leadership.
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